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Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Q-1 Whatis complaint? Who can Complaint? And explain procedure after admission of complaint.  [20]
OR

1 What is complaint? Explain different types of complaint.

—2 State the Important Role of FSSAI context to Food products. [20]
OR

State the Important Role of ASCI context to Advertisement.

What is Consumer? Discuss in brief about evolution of consumer movement in India. [15]
OR

3 Formation of Consumer Organizations and their role

—4  Explain In brief about BIS and Agmark [15]

OR
Q-4 Explain In brief about ISO and Hallmark
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